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COUNTY AGENCIES/ 
SERVICES 
Assessor ......................................... 587-4258 
County Commission ....................... 587-4249 
Judicial Annex ................................ 587-2131 
County Magistrates ... 587-2131 or 587-2524 
County Probation ……….................. 587-2520             
Prosecuting Attorney ….………………. 587-2702 
Clay County Board of Education …. 587-4266 
Clay County Circuit Clerk ............... 587-4256 
Clay County Health Dept. ……………. 587-4269 
Clay County Humane Assoc ………... 887-4058 
Clay County Judge .......................... 587-4346 
Clay County Library ..…………………... 587-4254 
Sheriff  ........................................... 587-4260 
Solid Waste Authority .................... 587-4697 
 

EMERGENCY NUMBERS 
Fire, Police, Ambulance ……………………….. 911 
911 Call Center .............................. 587-2019 
Sheriff  ........................................... 587-4260 
State Police (Clay) …………………..….. 587-2201 
Poison Center ......................... 800-222-1222 
 

ADDICTIONS/COUNSELING/
MENTAL HEALTH SERVICES/ 
TRANSITIONAL LIVING 
Alcoholics Anonymous ........... 800-333-5051 
ASPEN (Adolescent Suicide Prevention and 
Early Intervention ……………............ 341-0511 
Suicide Prevention Hotline ….1 800 273-8255 
Family Counseling Connection ....... 340-3676 
Highland Hospital ........................... 926-1669 
Highland Partial Program.....………… 926-6010 
Kanawha Pastoral Counseling …….. 346-9689 
Kanawha Valley Fellowship Home...342-8051 
Mattie V Lee Home …………..…. 800 642-3434 
Narcotics Anonymous …….....1 800 766-4442 
Prestera .............. 1 877-399-7776; 766-7335 
Prestera Center .............................. 587-4205 
Problem Gambler’s Help Network 
……………………........................... 800-426-2537 
Process Strategies …………………….... 348-1288 
Rea of Hope ………………………………… 344-5363 
R.E.A.C.H. WV  ............................... 523-4357 
Region G Tobacco Prevention ........ 545-2675 
Thomas Memorial Behavioral Health 
…………………………………………….……… 766-3553 
WV Prescription Drug Abuse 
…………………………………………….. 866-987-8488 
WV Substance Abuse and Mental Health 
Hotline   …….... 844HELP4WV (844 435-7498) 
WV System of Care ........................ 437-5911 
WVU Behavioral Medicine …..……… 388-1000 
WV Tobacco Quit Line ……….… 877-966-8784 

ADOPTION/FOSTER CARE 
Burlington United Methodist ….….. 720-1904 
Children’s Home Society ..…………... 345-3894 
Kanawha Valley Center ………..…….. 927-0015 
Mission WV …………….…………..……… 562-0723 
WV DHHR  ...................................... 587-4268 
WV Youth Advocate Program ........ 345-6897 
 

BUSINESS DEVELOPMENT 
Center for Economic Options …...… 345-1298 
US Small Business Admin  .............. 347-5220 
WV Development Office ................ 558-2234 
WV Small Business Development  Center 
........................................................ 558-2960 
 

CONSUMER PROTECTION 
Attorney General .....................800-368-8808 
Insurance Commission……………888-879-9842 
                        TTY .....................800-435-7381 
Product Complaints……………....800-638-2772 
Public Service Commission …...800-344-5113 
 

CRISIS INTERVENTION 
Adult/Child Abuse .................. 800-352-6513 
Rape/Sexual Assault Services - 
Family Counseling Connection REACH 
Program..............................…………..340-3676 
Suicide Prevention Lifeline.…….800-273-8255 
 

DENTAL CLINICS 
WV Health Right............................. 343-7000 
WVU Tech Dental Hygiene ………….. 734-6651 
 

DISABILITY SERVICES 
Aging, Disability and Resource Center 
………………………………………….. 1 866 598-2372 
Appalachian Center for Independent Living 
........................................................ 965-0376 
ARC of the Three Rivers ………………. 344-3403 
Birth to Three …………………….………. 414-4460 
Childhood Language Disorders Center 
……………………….…………………….....…. 342-7852 
Children’s Therapy Clinic  ….……..…. 342-9515 
Fair Shake Network toll free .………. 766-0061 
Goodwill Industries ........................ 346-0811 
Lions Club: Eyeglasses ................... 760-7160 
Prestera Family Support ……....……. 587-4205 
Legal Aid of WV FAST Parent Liaison 
………………………………..………... 1 866 255-4370 
Traumatic Brain Injury …….…… 877-724-8244 
United Way: Hearing Aid Application 
Assistance ……..…….. 414-4405 
WV Advocates ................................ 346-0847 
WV Learning Disabilities Assoc 
………………………………….…………. 866-985-3211 

WV Rehabilitation........................... 356-2371 
WV Society for Blind ...................... 766-2505 
 

DISASTER SERVICES 
American Red Cross.........................340-3650 
Salvation Army ................................343-4548 
 

DOMESTIC VIOLENCE 
SERVICES 
Rape/Sexual Assault Services…….... 340-3676 
WV Coalition Against DV …………….. 965-3552 
YWCA Resolve Family Abuse…………587-7243 
 

EDUCATION/TRAINING 
Apprenticeship for Child Dev. Specialist  
toll free ………………………..…...… 866-982-2237 
Charleston Job Corps ..................... 414-4435 
Garnet Career Center..................... 348-6195 
Goodwill Industries ........................ 346-0811 
Head Start …………….... 587-1169 or 587-1170 
Clay  County Board of Education …. 587-4266 
KISRA............................................... 768-8924 
Mountaineer ChalleNGe Academy 
…………………………………..………... 800-529-7700 
Robert C. Byrd Institute …..…… 800-469-7224 
Safe Schools Helpline …….…….. 866-723-3982 
 

EMPLOYMENT 
Career Consulting Services ............ 344-2273 
Center for Economic Options ........ 345-1298 
Goodwill Industries ........................ 346-0811 
KISRA .............................................. 768-8929 
Senior Employment Program ......... 755-2385 
Workforce WV Clay Office ..………… 587-2034 
 

FAMILY RESOURCE CENTERS 
Clay Family Resource Network ……. 587-4389 
 

FINANCIAL ASSISTANCE/ 
UTILITY ASSISTANCE 
Catholic Charities ………………………… 380-0162 
EnAct …………………..………….............. 548-5392 
Salvation Army  .............................. 343-4548 
Social Security ........................  800-772-1213 
Union Mission ................................ 925-0366 
WV DHHR  ...................................... 587-4268 
 

FOOD/NUTRITION 
Catholic Charities ………………………… 345-2103 
Risen Lord Catholic Church …………. 587-4740 
Union Mission ……………………..……… 925-0366 
WIC Program ................................. 587-2323 



HEALTH 
CARE/CLINICS/HOSPITALS 
CAMC ............................................. 388-5432 
Big Otter Clinic ………………………….… 587-7301 
Primary Care …………………..………….. 587-7301 
Women’s Health Center ................ 344-9834 
WV Health Right  ........................... 343-7000 
 

HEALTH ORGANIZATIONS 
AIDS Hotline............................ 800-642-8244 
Alzheimer’s Association  ................ 343-2717 
Aetna Better Health of WV  ..… 888-348-2922 
American Cancer Society ............... 746-9950 
American Heart Association ……..… 720-9001 
Arthritis Foundation toll free    800-358-0380 
Blind Physically Handicapped Services 
…………………………………………............ 558-4061 
CAMC Health Info Center .............. 388-9645 
D.E.A.F  .......................................... 766-9470 
Diabetes Association ……….…… 800-342-2383 
Easter Seal Society toll free.... 800-677-1390 
Kanawha Coalition for Community Health 
Improvement  ................................ 388-7557 
Lions Club Sight Program ............... 760-7160 
Lung Association ............................ 342-6600 
Make a Wish Foundation ……….…… 342-9474 
March of Dimes ............................. 720-2229 
Multiple Sclerosis Society .............. 343-5153 
Muscular Dystrophy Assn .............. 344-9807 
Spinal Cord Injury .......................... 766-4751 
UniCare Health Plan …………….. 888-611-9958 
WV Family to Family Health Information 
Center Toll Free……………………. 800-281-1436 
Wellness Council of WV ................. 722-8070 
WV FREE ........................................ 342-9188 
 

HOME HEALTH CARE 
Advantage Homecare LLC …………… 587-9992 
Clay  Senior Center ……………………… 587-2468 
Comforts of Home (EnAct).............. 587-6047 
Thomas Memorial Home Health Services 
........................................................ 766-3447 
 

HOSPICE 
HospiceCare ……………………………… 768-8523 
……………………….…… or toll free 800-560-8523 
 

HOUSING 
Clay County Housing Authority …... 587-4259 
 

INFANT/YOUNG CHILD 
SERVICES 
Central Child Care (Referrals) ........ 382-0797 
Connect Child Care R&R……….. 888-595-8290 
Florence Crittenton Services ………. 242-7060 
Gabriel Project  .............................. 414-4666 
Help Me Grow ……………………… 800 642-8522 
Parents as Teachers ……………………..576-2445 
Right from the Start ……………………. 587-4269 
WV Birth to Three ………………………. 414-4460 
WIC Program ................................. 587-2323 
 

LEGAL SERVICES 
Legal Aid ………………..…………………… 343-4481 
or toll free …………………………… 866- 255-4370 
WV Lawyer Referral  ............... 800-642-3617 

Senior Legal Aid  ..................... 800-229-5068 
 

PARENTING SUPPORT 
Kanawha Valley Center ............…… 927-0015 
Prestera …………………………………..…. 341-0511 
Resolve Family Abuse Program……. 340-3549 
 

PREVENTION 
Adolescent Health Initiative .......... 340-3622 
Family Planning Program ........ 800-642-8522 
KISRA Family Planning Clinic .......... 205-0540 
WCWV Reg. Tobacco Prevention .. 722-8070 
WV FREE ........................................  342-9188 
 

SENIOR SERVICES 
Aging, Disability and Resource Center 
Toll Free .................................. 866-981-2372 
Clay Senior Center …………………….… 587-2468 
Consumer Protection for Seniors… 558-8986, 
Ext. 234 or toll free 800-368-8808 Ext. 234 
Retired Senior Volunteer Program..340-3636 
WV Bureau for Senior Services ...... 558-3317 
 

SHELTERS 
Davis Child Shelter ......................... 345-3891 
Patchwork ...................................... 340-3670 
Roark-Sullivan Lifeway Center ....... 340-3616 
Samaritan Inn ................................. 343-9632 
Sojourners ...................................... 340-3562 
Union Mission Crossroads ............. 343-4352 
 

TRANSPORTATION 
Clay County Community Development 
Corporation ………………………………… 587-4251 
Clay Senior Center ……………………... 587-2468 
Metropolitan Community Development Corp 
(Non emerg. Medical) .................... 342-4775 
 

THRIFT STORES 
Goodwill ......................................... 965-5100 
Habitat for Humanity ReStore ....... 720-8733 
Heart & Hand ................................. 744-6741 
Heavenly Help ………………….…………. 587-7465 
Mountain Mission .......................... 344-3407 
Salvation Army ............................... 343-4548 
Union Mission ................................ 926-0366 
YWCA Gently Used Clothing .......... 340-3646 
YWCA Gently Used Furniture ......... 344-1348 
 

VETERANS 
Armed Forces Emergency Services  
(Red Cross) ……………………………....... 340-3650 
Catholic Charities ……………………….. 345-2103 
Community Access ……………….…….. 343-3825 
Vet Center ...................................... 343-3825 
Veterans Affairs ............................. 558-3540 
 

VOLUNTEER OPPORTUNITIES 
American Red Cross ....................... 340-3650 
Kanawha Hospice ........................... 768-8523 
Retired Senior Volunteer Program..340-3636 
Salvation Army ............................... 343-4548 

YOUTH SERVICES 
Big Brothers/Big Sisters ................. 746-7900 
Daymark ......................................... 340-3675 
WV Nat’l Guard Child & Youth ....... 561-6821 

WVU Extension Office ……………..…. 587-4267 
 

YOUTH ORGANIZATIONS 
4-H ................................................. 587-4267 
Boy Scouts ..................................... 340-3663 
Boys and Girls Club ........................ 342-8831 
Girl Scouts of Black Diamond Coun.345-7772 
 

WV STATE SERVICES/ 
AGENCIES 
WV DHHR ....................................... 587-4268 
Child/Adult Abuse Hotline ...... 800-352-6513 
Child Support Office ............... 800-249-3778 
Automated Health Systems .... 800-449-8466 
Breast & Cervical Cancer Screening 558-5388 
Children’s Health Insurance ..   877-982-2447 
Children’s Specialty Care ............... 558-5388 
Client Services (DHHR) ...........  800-642-8589 
Vital Statistics ................................ 558-2931 
Worker’s Compensation ......... 866-452-7425 
WV Army National Guard Family Assistance 
Center Toll Free ………………… 1-866-986-4326 
WV Hate Crime Task Force ..... 888-676-5546 
WV Public  Service Commission . 
………………………………..…………… 800-642-8544 
 
 
 

 

Special thanks to 
the Clay County 
Family Resource 
Network for their 
assistance.  
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